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Casa ^^34575 
A «bi : 

Name : Ms Pravina Maharaja 
Address: C/o Gunners 

129 Sterling Avenue 
Jersey City, MJ 0730s 


Date Occurred: 00:00 
uate Received: 11/02/94 12:04 
Date Closed : l1/02/94 12:08 


Last Edit Date: 02/01/95 
Home Ph; 201 - 

Work Ph* 201-433-7311 
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When Referred : 
Referral Reap Due : 
Referral Reap Reed 1 

Check Amount : ft 
Coupon Amount: $ 

controllable : N 

D.o. B. : 

Age : 


Initial Representative 

t Aopraaentfttiva 

MbChod of Contact 
Type of Contact 
Type of Customer 
Product Brands 
Promotions 
Reason for contact 
Priority 
Action Taken 
Referred To 

Store Type/Class of Trade 
Root Cause 
source of Contact 
Survey 

Satisfaction Tracking syultu* 

Promo Type 
Contact by Family 
Fulfillment House 
Plant 

sales Divisions 
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call 
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complaint /TjritbcZi 

Retailer/Direot Account ’ 

Salem brand Style - Hon-specific / A ) j) a 
H o Entry (Olf 

Poor service from sales rep ' ( 

No Entry 

resolved referred no further erd followup 
bivision Manager 
Ho Entry 

Other Field Sales Related (Enter in "0" text) 
No Entry 
NO 

c. w, Hlppert 

no Entry 

Salem 

Ho Entry 
No Entry 

1334 - South Jersey 


Typo 1 C Representative 1 C. W. Hlppert 

In Date: 11/02/94 12:07 Due Date; 00:00 bone Date: 00 

Deeo: Who: 

claims to have called numerous time about no follow up visits as her 
r .Bob,has been in hospital and she needs merchandising assistance on 
i rjr brands and perhaps Salem promo, also/explained that I would pass 
info along to DM and they would contact based on their availibility and 
■chedule/tried to research prior case ahd was entered as Maharaga/sha is 
very hard to understand and she spelled the above first and last name 


00:00 
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for me today 


Source: https://www.industrydocuments.ucsf.edu/docs/kxdy0000 
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